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1. Abstract 
 
The nature of the program submitted in the Professional Development Program 
application was one in which it was proposed, to not only visit the identified sites in 
the United States and United Kingdom detailed but also, with the support of the hosts, 
explore the nature of the engagement activities within their institutions and the 
systems and processes they use to undertake, manage and report on these.  Each site 
was chosen because of its leadership in higher or cross sectoral education in the field 
of engagement and or service learning and their derivatives.   
 
During the program and with the evolution of the discussions and information 
sharing, the process focused increasingly on the contextual frame in which the 
institutions undertook there engagement activities and the effect on and strategic 
alignment at the organisational level.  This refinement has now led to significant 
opportunity for ongoing collaborative work both in practical and research terms with 
the hosts and exploration of the global context in which the higher education 
engagement process and resultant scholarship are conducted.      
 
In particular, Portland State University, the University of Pennsylvania, University of 
California and the Minnesota State System in the USA and the Universities of the 
North East through the University of Newcastle in the UK are discussing 
collaborations, exchanges and research opportunities.  They and others are also 
interested in the systematic way in which QUT has undertaken our Engagement 
journey and the rational for this as detailed in the publication Challenging 
Boundaries: Perspectives on community – university engagement.  I was fortunate to 
have a number of advance copies of the publication with which I could share our 
work at QUT and my regional level work on behalf of QUT.  As a result, articulating 
further the process and strategic alignment with which I have been intimately 
involved over the past six years.  
 
I recognise the considerable support of the university for my program given its 
breadth and duration.  I also acknowledge the research support for nominated aspects 
of the program and most importantly my hosts and family for supporting my passion 
and sharing so opening their respective time, knowledge and my extended absence 
from home. Throughout the program I was also able to present my work and research 
and the broader QUT journey in open forums, lectures and presentations to staff, 
students and community to further articulate and highlight the QUT and NCEP story.  
As an aid in this report and a precursor to publishing this work through QUT e-prints I 
have linked a number of sites that will contextualise the various sections of the report.  
 
 
2. Outline of the program 
 
The learning objectives set out in application and approved for this PDP are: 
 
1. To identify a range of mechanisms that support the development and reporting 
of community and regional engagement activities 
 
2. To analyse the importance/impact of engagement activities in the development 
of curricula and pedagogy 
 
 
3. To investigate the processes by which the socio-economic impact of HE 
institutions can be developed and the benchmarking of these activities can be 
achieved across institutions 
 
4. To consider the utility of these various activities in the QUT context and the 
ways in which they might be embedded in future QUT activities 
 
5. To provide a detailed report to QUT management that addresses these issues 
and the findings of the PDP. 
 
No change at all has been made to these learning objectives either prior to or during 
the program.   However, not all learning objectives applied to each location and 
organisations visited.  The application detailed this in advance of the program and this 
is set out in matrix form below and is important to the structure of this report.  It 
should be noted that Learning Objective 5 is achieved through the submission of this 
report and will not form part of the report structure. 
 
Location  Approved Learning Objectives  
Portland,  Oregon  1, 3, 4 and 5 
San Francisco, California   1, 3, 4 and 5  
Tampa Bay,  Florida Generic funded as research visit 
Philadelphia, Pennsylvania   Generic funded as research visit 
Chicago, Illinois Generic funded as research visit 
New York, New York Generic funded as research visit 
Providence, Rhode Island  Generic funded as research visit 
Newcastle, England  1, 2, 3, 4 and 5 
 
 
3. Objectives and benefits  
 
This section is designed to indicate how learning objectives have been achieved, 
identify any additional benefits from the program and finally to detail any obstacles in 
meeting these goals. 
 
To achieve this I will provide a summary of my visit to each of the eight locations, 
detailing the institutions both host and visited.  In addition, I will report against each 
of the learning objectives agreed, and conclude with additional benefits and or 
obstacles for the program at the various locations. This will then provide a consistent 
structure to the report within the PDP Reporting Guidelines. 
 
Portland, Oregon - 30 August 2007 to 24 September 2007 
 
The visit at PSU was hosted by the Centre of Academic Excellence.   
 
 
 
Summary  
 
Portland State University (PSU) is recognised as a leader in Engagement and 
Community based learning. PSU has a motto identified in the image above “Let 
Knowledge serve the City” which is prominently displayed on one of the universities 
connecting bridges across a major transport artery in downtown Portland.   I have 
worked with them for the past six years and they agreed to host my visit and provide 
insights and access to their systems and models. PSU was created as a college after 
WWII to assist returning soldiers in their reintegration into society and to catch up on 
the education opportunities lost during the war years.   
 
The campus was originally located at wharves on the Willamette River but was soon 
moved to the central city location it has today following a series of floods.  PSU has 
leveraged significantly off its urban location and in part this was the logic which 
former President Judith Ramaley tapped into, to begin the engagement model so much 
a part of PSU.   The Oregon state system of which PSU is a member is governed by a 
State Board with strategic decisions taken and funding provided through this system 
limiting the decision making of the member universities. 
 
In particular, I examined the socio-economic mapping of impact and regional 
connectivity and the embedding of programs not only into PSU but across the 
Portland education and regional systems.  I was able to examine in detail the 
community engagement model of PSU and the pivotal role of the Centre for 
Academic Excellence and the ability to transfer this knowledge to a QUT setting, in 
particular, the systems, operations and processes of how PSU records and articulates 
their regional impact.   
 
Exploring how PSU has embedded engagement, community based and service 
learning within the curriculum and the mutual benefit outcomes and how they are 
articulated to all stakeholders and translated into a student perspective.  Examining, 
the relationships between PSU and the region as a comparison with QUT activities 
with the Northern Corridor Education Precinct.  I undertook over 30 meetings with 
PSU staff from the Interim President down to discuss the strategic, contextual and 
philosophical models of PSU’s engagement and how this can be transferred to QUT.   
 
 
 
 
 
 
Outcomes of Learning Objectives  
 
To identify a range of mechanisms that support the development and reporting of 
community and regional engagement activities 
 
To investigate the processes by which the socio-economic impact of HE institutions 
can be developed and the benchmarking of these activities can be achieved across 
institutions 
 
PSU are significantly advanced and sophisticated in the support for and reporting on 
the engagement activities.   PSU more than any other university has a reputation for 
the development of community and regional engagement and the major organisational 
vehicle for this over the past 10 years has been the Centre for Academic Excellence 
(CAE) who hosted my visit.  CAE is a university wide unit with a variety of academic 
and professional staff employed to lead the support of a variety of services designed 
to facilitate the integration of “community based learning” into the curriculum and 
fabric of PSU.   
 
The development aspects can if managed lead to significant recognition for the 
University as they bring to the core business of the institution the acceptance that they 
reside in and have a synergistic relationship with their community. 
The following link http://partner.pdx.edu/ displays the PSU Partnership Map that 
holds spatial representation and information on over 1,000 university partnerships.  
Not only is this used as a showcase of the ongoing work of the university it has 
become a vehicle for informed decision-making around relationships and 
partnerships.  However, important partnerships often remain "invisible" outside of the 
specific course and community contexts. People and projects can remain disconnected 
and opportunities for collaboration and collective learning can be missed. 
To help individuals and groups connect to larger-scale efforts, Portland State's Centre 
for Academic Excellence and Office of International Affairs have developed a 
dynamic website, featuring regional, national and world maps that use Geographic 
Information Systems (GIS) technology to display many of the community-university 
partnerships.  This became a central focus of the visit at PSU as collectively we 
shared my work on the use of visualisation in regional education decision-making and 
intelligence collection and comparative design to take the PSU and my work to the 
next level.  It has been agreed that this collaboration will continue, and an image of 
the site can be seen below.  
 
 
One issue, that rarely rates a mention when the collaboration or engaged nature of 
Universities are discussed or written about particularly in the US market is the 
significance of the role sport. This includes the part sports engagement, recruitment 
and investment, play in the process as a whole.  It provides coverage and exposure for 
the institution and they become a business in their own right through attendances and 
aligned activity such as merchandising.  But it clearly provides alumni connectivity 
and profile.    
 
Another interesting and seemingly common role is the employment of lobbyists to act 
on behalf of the University to create the relationships and articulate within decision-
makers and representatives the story of and benefit provided by the University.  
During discussions with CAE and PSU staff it was evident that they are eagre to 
develop a continuing relationship with QUT.  In fact, post trip Kevin Kecskes the 
Director accepted an invitation from the NCEP through Education Queensland and 
QUT Carseldine to visit Brisbane and QUT staff. University and cross sectoral 
partners were invited to a series of presentations and workshops at QUT’s Carseldine 
campus and other northern corridor education locations in December 2007 as a direct 
result of the our relationships and sealed following my visit. 
Additional information on CAE can be found at the following web address   
http://www.pdx.edu/cae/directormessage.html  
 
To analyse the importance/impact of engagement activities in the development of 
curricula and pedagogy 
 
During my visit I was invited to and participated in the PSU launch of the embedded 
Engagement Strategies, priorities, goals and initiatives to all staff at a series of events 
at the beginning of the Fall term.  This was launched by the Interim President and the 
two Vice Presidents over a three day period integrated into the development 
opportunities for staff in the week prior to teaching recommencing. It is captured in 
the diagram, definitions and statements below and represents the engagement 
philosophy of PSU as most recently articulated, links back to the PSU source have 
also been included throughout. 
 
PSU has also just formalised an agreement with all the local community colleges to 
secure what has been an ongoing growth in the regional education sector 
participation, and they are continuing to explore course offerings and further develop 
learning relationships with Oregon Health and Medical Sciences University (OHMS) 
located in the same precinct and explore future co-location potential based on the 
geographic synergy and aligned delivery. 
Portland State University A Leader in Engagement 
 
• Improve student success through engaged learning experiences.  
• Expand scholarship that addresses regional issues and has global significance.  
• Enhance opportunity to higher education in the metropolitan region.  
To learn more about Portland State’s priorities, goals, and initiatives follow this link. 
Engaged Learning Experiences 
Portland State students participate in engaged and transformative learning experiences 
in which they build the knowledge, skills, values and motivation for making a positive 
difference in both their own lives and their communities. 
Learning and Scholarship Themes 
PSU strengths are reflected in five action-oriented themes.  
Engaged Scholarship 
Engaged scholarship emerges from learning and discovery in collaboration with 
communities. It engages faculty in academically relevant work that simultaneously 
meets campus mission and community needs: a scholarly agenda that integrates 
communities’ assets and interests. Engaged scholarship generates, transmits, 
integrates and applies knowledge through collaborations designed to contribute to the 
public good. 
An Engaged Institution 
Engagement describes the collaboration between Portland State and its larger 
communities (local, regional, national, global) for the mutually beneficial exchange of 
knowledge and resources in a context of partnership and reciprocity. Through its 
engagement, Portland State creates and transmits knowledge with meaning and 
ensures relevant and authentic teaching and learning experiences. 
As a result through the Service Learning and engagement mechanism teaching and 
learning joint undergraduate – graduate programs have emerged to underpin this 
relationship and engaged scholarship philosophy.  
To learn about our local and international partnerships follow this link. 
To consider the utility of these various activities in the QUT context and the ways in 
which they might be embedded in future QUT activities.  
 
There is a significant synergy between PSU and QUT which has been evolving over 
the past few years with reciprocal visits around the nature of the two universities and 
how they relate to their communities and regions.  This and additional benefits and 
obstacles are detailed in the following points of mutual interest, potential shared 
learning and collaboration. These may provide future opportunity for QUT.  It should 
be noted that I have already flagged such opportunity with QUT staff where 
applicable. 
 
PSU has a physical location in the down town area known as the “city block” which is 
an engaged location with similarity to GP and KG.  It has been able to leverage this 
location into a significant identity with connectivity to the city and it has become a 
place or destination not separated from but part of the city.  This can be best 
represented by the physical engagement with the weekly Farmers Markets, sports 
fields and central park location openly utilised by many Portland citizens.  
 
First in Family, or (generational) comparative research and tailored programs have 
evolved as a major direction for PSU with significant representation of this 
demographic in the student population and regional profile of Portland and Oregon.  
This is similar to the work being undertaken in the NCEP and comparative research 
potential exists.    
 
One of PSU’s great strengths has been the sustainability, regional and cultural context 
and flavour of PSU programs which have strong resonance with QUT.  PSU has been 
working for many years with the local government and community around urban and 
environmental programs such as the Watersheds project which progressed to national 
award status.  The University is also articulating the desire for active participation in 
urban renewal in which they get out of the ivory tower and into the streets something I 
feel should also have resonance with QUT as well. 
 
After 10 years as an engaged university PSU is now beginning the process of 
reflection and introducing the next phase priorities: 
 
• Improve student success; 
• Expand innovative scholarship; and  
• Enhance opportunities for scholarship with the Portland region 
 
As the result they are preparing an inventory of existing capstone experiences and 
pathways, community based pathways and links to the community colleges that 
provide accumulative academic accreditation for being successful in life.  Connection 
with this work would be of great benefit for QUT and alleviate duplication of effort in 
a similar area of interest and research in engaged scholarship. 
 
Finally, Steve Johnson from Johnson’s Creek Educational program or Jeans Farm as it 
is known. This is a social capital program which has been held up by Robert Putnam 
as the best US example.  I spent time with Steve exploring his model of engaged 
educational delivery incorporating community and educational sector around the 
catchment of Johnson’s Creek.  It is made up of community farms and education 
rolled into one and supported by the PSU students, staff and alumni as one of the 
ongoing programs they participate with.  Opportunity abounds with this model and 
Steve has visited Queensland and QUT on a number of occasions and is due back here 
in late 2008. 
 
 
 
With regard to obstacles the most obvious is the capacity of the two institutions to 
engage in a meaningful dialogue that is able to progress the obvious potential 
collaborations and in which area of QUT would this be managed.  Contact to PSU 
would be with CAE whose Director Kevin Kecskes appears above at 
http://www.pdx.edu/cae/ .  
 
I would like to formally acknowledge Professor Sherril Gelmon and Kevin Kecskes 
for their support and hosting of my visit.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
San Francisco, California - 24 September 2007 to 5 October 2007  
 
 
 
 
Summary  
 
I visited the University of California at Berkley and Alameda County Office of 
Education. The visit was hosted by Professor Andy Furco at the Service Learning 
Research and Development Centre at UC.  The Centre is seeking collaboration with 
QUT around a project that maps civic engagement across a number of sites globally.   
 
I examined the design and organisation of the Centre for Civic Engagement and 
Service-Learning. Of particular interest was how the Centre enables UC to operate 
within the regional, state and national engagement frameworks and embeds activities 
in an engaged curriculum.   This centre is within the Universities Post Graduate 
Education area and represents the connection to the community and the pedagogy 
around the use of service learning and civic engagement. 
 
The thrust of this centre is as a research hub within the University working across the 
faculty to coordinate research in this area.  However, since my visit Professor Furco 
has transitioned to a role with the Minnesota State system and the desire to continue 
collaborative research continues as he maintains a dual appointment in the two 
institutions for the next year. 
 
This visit also cemented what had been an evolving relationship with the National 
University of Ireland (NUI) Galway as a number of the Universities staff where in 
San Francisco as visiting scholars at the same time that I was.  Together three of us 
presented our work to the Berkley staff and students to create the understanding that is 
the first step to engaged and collaborative work both research and operational. 
 
Outcomes of Learning Objectives  
 
To identify a range of mechanisms that support the development and reporting of 
community and regional engagement activities. 
 
The most obvious comment in relation to this objective is that UC Berkley had in fact 
set up a Centre as a central location to coordinate engagement from an academic 
perspective.  QUT has to date set up an administrative area rather than the academic 
site as is the case with the majority of Universities that I visited.  There is a clear 
decision in this mechanism and approach that engaged scholarship is embedded in the 
curricula rather than being something additional. 
 
It was noticeable however, that having the academic connectivity at Berkeley that the 
reporting of University wide engagement stories and information was siloed within 
the various faculties.  It seems that the PSU model of having both academic and 
professional staffing enhanced the concept of embedded engaged scholarship is most 
productive.  In fact this is the structure that Professor Furco now has in place at 
Minnesota State as the Associate Vice President Public Engagement. 
 
The regional activities of UC Berkley are impressive but due to the international 
flavour of the University and its global position the regional work tends to be under 
played and less apparent.  When you explore below the surface major and very 
important work is underway within the Bay area and California.    
 
To analyse the importance/impact of engagement activities in the development of 
curricula and pedagogy 
 
As with PSU engaged scholarship, the partnerships and relationships it creates are 
embedded within the curricula and play a large part in the applied nature of the 
program development.   However, they do not have the tools in place to institutionally 
report on the impact of this work; they are also interested in the PSU mapping 
functionality and the GIS work I have been undertaking as well.  
 
To investigate the processes by which the socio-economic impact of HE institutions 
can be developed and the benchmarking of these activities can be achieved across 
institutions 
 
They have a process of evaluation of programs across the University that requires the 
formal evaluation of programs and in particular the impact of the intervention. This 
can be best seen with the work of Charles Underwood and the management of the 
“After school program” state wide.   
 
In this the actual benefit of the program to the students both for the university and the 
school has to be evaluated.  If the program does not provide the expected impacts the 
cost benefit and mutual benefit come under review and are then explored further.  
 
To consider the utility of these various activities in the QUT context and the ways in 
which they might be embedded in future QUT activities and additional benefits and 
obstacle.  
 
Like QUT and the investment in the NCEP process and our cross sectoral education 
collaborations UC Berkley has created and continues to foster a collaborative cross 
sectoral education models with the local county education.  The examination of this 
process took the major portion of my visit and has cemented relationships with the 
Alameda County Education as well a UC Berkley. 
 
Led by Evan Goldberg at the county level a program of collaboration in which staff 
and students from both interact and work on projects together using the concepts of 
service learning as the connector.  This program is not just in place at the operational 
level but has staff working on the theory and consultation through leadership from 
both the schools and university perspective. 
 
As a result programs around state wide environmental, water and waste issues have 
been created involving the continuum of education and the community.  These issues 
are as great in California as they are in SE Queensland.  The program design,  
evaluation and research of the process are the work that then falls to the Centre for 
Civic Engagement and Service Learning along with the resultant systemic extension 
of successful and beneficial educational and community programs.  In fact Mary Sue 
Salmon’s role within the Centre involves the pedagogy of this educational medium. 
 
My two fellow visiting scholars Jennifer Buckley and Breian O’Donough were 
completing work for NUI Galway on the Ethics in Service Learning and Service 
Learning Pedagogy respectively.  Also during my time in San Francisco and later in 
Tampa Bay I held a series of discussions and identified future research interests with 
Stanford’s Professor Tim Stanton around Higher Degree Engaged Scholarship. 
 
Tampa Bay, Florida - 5 September 2007 to 10 October 2007 
 
Summary  
My attendance at the International Service Learning and Community Engagement 
Conference was not funded by the PDP but from DEST generated research funds as a 
member of the Centre for Social Change Research.  The conference in Florida was 
attended by over 500 leaders in service learning and community engagement from 
across the world.  This opportunity allowed the continuation of negotiations for 
publication of various papers aligned to the conference, and continued negotiation on 
an initial approach to become involved on the international service learning and 
community engagement governing body. As a result I now hold a position on the 
Constituency Committee of the International Research Association for Service 
Learning and Community Engagement.    
 
The outcomes from the conference include additional publications with international 
collaborations, formalisation of collaborative research projects and continued 
articulation of the regional engagement work of QUT.  As a result I have been invited 
to return to future events to present on my evaluation of regional engagement and 
Participative Action Research as part of my Doctoral Program  
 
Additional and future collaborations and contacts have been identified with Susan 
Schumer, Rob Schumer, Jeff Howard, Sherril Gelmon, Tim Stanton, and Michael 
Mileron, John Saltmarsh, Bob Bringle, and Andy Furco.   
 
 
Philadelphia, Pennsylvania – 10 October 2007 to 16 October 2007  
 
Barbara and Edward Netter Centre for Community Partnerships  
 
 
 
 
Summary  
 
This leg of the trip was funded by the Centre for Social Change Research through 
DEST research funds and I was hosted by Professor Ira Harkavy at the University of 
Pennsylvania’s Centre for Community Partnerships now the Netter centre.  At the 
Netter Centre I examined their regional level work in the community of West 
Philadelphia and how they have embedded this into university wide curriculum. I was 
fortunate that during my visit the Centre was renamed after a multi million dollar 
endowment to ensure the continued work was negotiated. 
 
I explored how the Centre for Community Partnerships works with the local 
community of West Philadelphia to solve the complex comprehensive and 
interconnected problems of the community in which the university resides.  As well as 
how Penn utilises the Centre for Community Partnerships, the engagement model and 
pedagogy to ground the work of multi-disciplinary teams working on the issues of this 
community.  In particular, how the various faculties come together to focus on 
particular issues and how these fit within the curriculum.  The Centre for Community 
Partnerships has also expressed the desire for a collaborative process around 
visualisation technologies to support local decision making. I will devote a specific 
portion of my report to these matters.  Founded in 1992, the Barbara and Edward 
Netter Centre for Community Partnerships is Penn’s primary vehicle for bringing to 
bear the broad range of human knowledge needed to solve the problems of the 
American city so that West Philadelphia (Penn’s local geographic community), 
Philadelphia, the University itself, and society benefit. 
 
Through the Netter Centre, the University currently engages in three types of 
activities: academically based community service, direct traditional service, and 
community development. These mean:  
  
• Academically based community service is at the core of the Centre’s work. It 
is service rooted in and intrinsically linked to teaching and/or research, and 
encompasses problem-oriented research and teaching;  
• Service learning emphasizing student and faculty reflection on the service 
experience; and   
• Approximately one hundred and fifty courses (from a wide range of 
disciplines and Penn schools) link Penn students to work in the community. (A 
steady increase in the number of academically based community service has 
occurred since 1992 when only eleven such courses were offered.) 
 
Outcomes of Learning Objectives  
 
To identify a range of mechanisms that support the development and reporting of 
community and regional engagement activities 
 
During my short time with the Netter Centre and at Penn I was given unfettered 
access to staff and students during my visit.  As a result I became to understand how 
Penn now has significant ownership of the relationship with the local community.  
This has not always been the case and a mere 20 years before there was open hostility 
with the growth of the university in the community at the expense of the fabric of that 
community.  Now through the Netter Centre and the leadership of Professor Harkavy 
they are part of the community and have as part of the mission to improve the 
community.  The image below depicts the community garden at the University School 
the site of the last major dispute between Penn and the community.  
 
 
 
Penn sits in the middle of the West Philadelphia community and now transparently 
takes a responsibility as a citizen of this location.  This they achieve through the three 
steps above, but as clearly espoused by the staff and students the mechanisms for the 
continued community process are in place but they will never be completed this is a 
task and learning pathway for the future.  The rebuilding of community trust was a 
recurrent theme in the Penn discussions, they have had to work hard to get the 
community back on board after taking them for granted.  This may well be a message 
for others from this hard learned lesson at PENN. 
 
The Centre plays a pivotal role and again like the others I have visited is a 
combination of academic, professional staff and alumni enabling an holistic and 
university wide interaction that has accountability bestowed on a central location. 
 
A major positive is the co-location of Netter Centre with the partnerships and 
relationships area of the university whose role is to lobby and inform around the work 
of the University and the impacts of that work and articulate the story of cohesive and 
mutual benefit.   
 
To analyse the importance/impact of engagement activities in the development of 
curricula and pedagogy 
 
As detailed above Penn has taken strongly to the concept of engaged scholarship in 
particular over the past 20 years and prominently around the context of the West 
Philadelphia community in which they reside.  It was described to me that an openly 
hostile relationship existed prior to this change in philosophy during a period when 
the university would purchase and then demolish for building multiple blocks of the 
community in order to expand.  
 
As part of this change the community has become part of the learning environment 
but in a mutually and beneficial way.  Unlike in some of the other examples the Penn 
model is much more trans-disciplinary with the issues central to the process and 
embedded in the curricula.  Issues such as the health, education, and history of the 
local community are various Meta issues that bring together disciplines, students, staff 
and alumni around course and research work that have a mutual outcome for all.    
 
To investigate the processes by which the socio-economic impact of HE institutions 
can be developed and the benchmarking of these activities can be achieved across 
institutions 
 
Penn has also been developing the GIS and mapping capacity that PSU have over the 
past few years but they have now run into some difficulties in the applications.  It has 
been flagged that a collective of interested institutions around the world may be 
interested in a collaborative research and development project around this.  The 
benchmarking of outcomes again appears to be the secondary process with the 
complexity of the environments and the nature of the interactions and timelines 
becoming a disincentive. 
 
They have however been doing a significant amount of research about what is needed 
to fully utilise the demographic, health and epidemiological data of not only the local 
community but of students, staff and alumni. 
 
To consider the utility of these various activities in the QUT context and the ways in 
which they might be embedded in future QUT activities and additional benefits and 
obstacles.  
 
The staff of Penn have expressed the desire to work collaboratively around a number 
of issues and this would present an opportunity for QUT to partner with this renowned 
institution.  In particular, around the socio-economic impact mapping of the university 
footprint into the local community.  To do this QUT would need to identify and 
develop the potential collaborators, and then engage in the discourse around shared 
agenda. One of the major issues raised by Penn and the Netter Centre staff is the 
workforce management issues and the development of capacity to undertake not only 
the academic and research domain but the operational community and advocacy work 
and the combination of these.  
 
 
 
 
 
 
Examples of the work in the West Philadelphia community include the various Sayre 
School programs above, the University School and the West Philadelphia 
Improvement Corps (WEPIC).  http://www.upenn.edu/ccp/index.php 
 
On my last day at Penn at the Netter Centre Professor Harkavy Associate Vice 
President of the University of Pennsylvania gave me a copy of his latest book called 
Dewey’s Dream Universities and Democracies in an Age of Education Reform Civil 
Society, Public Schools and Democratic Citizenship.  He signed the inside of the book 
with the following words in support of my work at QUT, in Australia and around the 
world.  This recognition from one of my peers and one of the leaders in the field is 
greatly appreciated and very empowering and reinforcing for QUT.  
 
 
 
 
 
 
Chicago, Illinois – 16 October 2007 to 19 October 2007  
 
http://www.luc.edu/curl/    
 
Summary  
 
This portion of the trip was funded the Centre for Social Change Research with DEST 
research funds. With the creation of CURL, Loyola University Chicago greatly 
increased its commitment to university/community partnerships in the rebuilding of 
Chicago's neighbourhoods. This partnership is further strengthened through staffs 
who reflect the capabilities and knowledge base of both the academic and community 
experiences.  I visited the Centre for Urban Research and Learning at Loyola 
University in Chicago and was hosted by Professor Phil Nyden to examine their work 
with the disenfranchised minorities in the Chicago community.  This also allowed me 
to examine the funding structure and regional relationships of CURL as well as the 
learning development in the south Chicago area.  CURL is a centre that has been able 
to leverage a sizable endowment to meet core operating and staffing costs for the 
program.   
  
 
 
As a result CURL has the capacity to operate a model of collaboration that ensures 
research and learning lead directly to service in their communities. To achieve that 
ideal, integrated teams of academics and activists work at the community level with 
leaders and residents.  In the words of CURL “The teams produce action-oriented 
research, held to rigorous research standards that enable residents to tackle urgent 
community needs and to achieve significant programmatic and policy results.” The 
resultant research findings become a foundation for effective action at the local, state, 
and national levels directed at a wide range of urban issues.  Examples of community-
initiated projects include such issues as the impact of welfare reform, options for care 
of the people who are homeless and participatory evaluation of agency programs.  
This research methodology is similar to my work in the NCEP and the Participative 
Action Research that I have employed.  The resonance was so great that my recently 
published work on Homelessness in Inner Brisbane and the regional learning audits at 
Deception Bay, Caboolture East and KGUV have already been shared and form the 
basis of potential ongoing collaborative work with the Loyola staff.   
 
This was further embedded when my collaborator Associate Professor Paul Ashton 
from UTS was visiting Loyola at the same time and this permitted the continuing 
development of the relationships our ATN partner, already has with Loyola through 
the UTS Shopfront (their engagement vehicle on which I serve on the governing 
body).  This included a review of “Gateways”, an e-journal published by UTS and 
Loyola around global higher education engagement and in particular community 
research and engagement.   
 
I was also fortunate to participate with our UTS collaborator in one of the student 
sessions in which the Australian models and research collaborations were discussed.   
Gateways is an online electronic journal concerned with the practice and processes of 
community engagement. It provides a forum for academics, practitioners and 
community representatives to pursue issues and reflect on practices related to 
interactions between tertiary institutions and community organisations; academic 
interventions in community; community-based projects with links to the tertiary 
sector and community initiatives.  
The journal publishes evaluative case studies of community engagement initiatives, 
analyses of the policy environment and theoretical reflections that contribute to the 
scholarship of engagement.  
 
The journal addresses community engagement occurring across scholarly disciplines 
and at all levels of community, including: engaging diverse communities in capacity 
building initiatives, including young people, older people, people with a disability, 
Indigenous communities, and culturally diverse and interfaith communities; health 
promotion and capacity building; community cultural development (CCD); rural 
regeneration; housing and neighbourhood renewal; information technology (IT) and 
public participation; collaborative design and community safety; the environment and 
natural resource management; corporate social responsibility; social enterprise and 
social entrepreneurship; triple bottom line accounting (measuring economic, 
environmental and social outcomes).   
The journal also aims to engage academics and policymakers more fully with the 
concerns of the community and community engagement. It also seeks to articulate 
creative tensions between theory and practice. Jointly edited and managed by the UTS 
Shopfront at the University of Technology, Sydney (UTS) and the Centre for Urban 
Research and Learning  
A significant learning was the way CURL leverages to facilitate participation, action 
and involvement, through the awarding of fellowships to Loyola faculty, graduate, 
and undergraduate students, as well as to community leaders and activists. 
Most CURL projects are organised around a team model of research. Generally, the 
team includes community organisation staff, Loyola faculty, graduate students, and 
undergraduates. The focus of each project is developed in partnership with 
community-based organization leaders and is not the result of existing academic 
research agendas, although there is often a compatibility of interests. Projects are 
chosen based on compatibility with CURL's mission and governing standards with an 
eye toward strategic allocation of resources and an ability to leave behind meaningful 
change. 
The team model is a break from traditional academic research models not only 
because it involves community members in all aspects of the research process, but 
because it moves away from a "lone ranger" model of academic research and 
community involvement. The team approach involves multiple participants and 
perspectives and allows faculty to teach students and community leaders while at the 
same time learning from both. Also, rather than using a traditional one-student/one-
organization placement model, a student becomes part of a team. This has real 
benefits. The student does not feel isolated while working in the community, and, by 
involving more than one undergraduate and graduate student in a project, students 
provide encouragement and support for each other, thus increasing the chances of 
success and quality of work. 
Community engagement requires institutional change in the ways in which 
community, universities and government see themselves and their partnerships. There 
is also a need to promote the value of research that is needs driven rather than 
curiosity driven. Gateways the journal explores these vital concerns for the 
enhancement of Community Engagement in its many forms.  
It would be of benefit to QUT to consider the utility of these various activities in the 
QUT context and the ways in which they might be embedded in future QUT activities 
 
Benefits and obstacles  
 
As with PSU and Penn, Loyola’s success seems to be leverage as an integrated 
research, academic and professional unit of the university which uses participative 
and collaborative models of engagement to address real needs of the constituent 
communities in Chicago.  The resultant impacts create the ongoing relationships and 
synergies at the heart of this type Centre. 
 
This model as I detailed before is one that has evolved over an extended period with 
the endowment funding proceeds used to facilitate the capacity to undertake the 
research and educative endeavours. 
 
I believe QUT could learn greatly from the experiences of CURL and more recently 
Penn’s Netter Centre in this work and management model.      
 
Providence, Rhode Island – 22 0ctober 2007 to 26 October 2007  
 
Summary  
 
This visit on the trip was also supported by the Centre of Social Change Research 
through DEST research funds.  At Providence College I was hosted by Professor Rick 
Battistoni who was part of setting up the national Campus Compact model and was 
the former Director of the Feinstein Institute.  They continue to use experiential 
pedagogy in the local community and, I was in particularly impressed with how the 
community and students of Providence are grounded within this process.  
http://www.providence.edu/feinstein  
 
 
 
The Feinstein Institute for Public Service was established in 1993 when Providence 
College was named the recipient of a $5 million grant from Rhode Island 
philanthropist Alan Shawn Feinstein to develop an innovative academic program that 
would educate community leaders by integrating community service with academic 
study. At the core of the Institute is the major and minor in Public and Community 
Service Studies.  I was fortunate to participate in, witness presentations from and 
present to students from every year of the programs as well interaction with a number 
of the alumni.  In an interesting model of ongoing and engaged scholarship the alumni 
relationship and connection to the Institute and its students past, present and future 
remain exceptionally strong.    
The Department of Public and Community Service Studies strengthens communities 
by integrating public and community service into the liberal arts curriculum.  Like the 
previous locations the Feinstein Institute has integrated an academic, research and 
professional model that provides the capacity and resilience to continue this engaged 
scholarship delivery model over an extended period.    
The Institutes pedagogy revolves around the belief that service bears witness to 
religious and ethical values central to the college’s mission and is at the heart of a 
liberal arts education in a democratic society. The Department provides an 
environment for research and reflection on the meaning of public and community 
service and an educational experience that prepares future leaders for positive 
change.  
As a part of the interactions with the students I experienced the deep and ongoing 
commitment to the experiential learning impacts and outcomes and the connection of 
mutual benefit for the institution and the community.  Even in a time of curriculum 
review the student and staff alumni and community partners held fast to the power of 
the reflective and engaged learning model.  Throughout all of the locations I visited a 
common theme and one that should be considered by QUT is the engagement in 
thoughtful reflection and conversation with the shared goal of working toward 
strengthening local communities.  All of these people work closely together to ensure 
quality service learning and experiences and valuable benefits for community efforts. 
 
Benefits and obstacles  
 
QUT has the opportunity to examine the depth of alumni connection to the Feinstein 
Institute; interestingly this is particularly noticeable in the ongoing participation in the 
activities of the Institute.  This was also evolving at the Netter Centre and CURL but 
in varying ways led by engagement, research and academic interaction.   
 
The way the engaged model evolved through the years of the program was also of 
great interest to me and I would hope QUT.  In particular, the relationships of the 
senior students mentoring and leadership across the program as the seniors work with 
the earlier years.  They in fact have a formal hand over from year to year throughout 
the program and the alumni support for the activities is worth investigating.  The ideas 
that may have resonance with QUT include that the Institute is a residence of and 
space for the community, that students define community engagement and the idea of 
an international conversation around issues of shared concern.  
 
Here I believe the QUT Development Office will be able to make some of the 
connections we have been discussing for a number of years.  I have already flagged 
these issues with them as well.   While in Providence I had the opportunity to visit the 
national headquarters of Campus Compact a nation alliance of some 400 University 
Presidents.  I have already reported to my AUCEA and NAUCEA collaborators of the 
insights from Campus Compact. 
 
Newcastle, England - 27 October 2007 to 3 November 2007  
 
The Angel of the North 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Summary  
 
The final stage of my PDP was spent in England in Newcastle upon Tyne and was 
facilitated by my participation in the University Engagement Data Capture project.  
Professor David Charles, hosted my visit, and has visited QUT on a number of 
occasions most recently in 2006 and is recognised as a leader in the development of 
benchmarks and systems that record the socio-economic impact of higher education 
institutions within their regions.   
 
The University of Newcastle was most interested in the processes we have begun at 
QUT, and in the development of a joint collaboration involving their university 
engagement work and QUT’s current socio-economic mapping.  While in Newcastle I 
was also invited to present a public lecture in the KITE seminar series and attend the 
invitation only Universities of the North East Conference hosted in Newcastle at the 
time of my visit and supported by the QUT Development Office.  
 
 
 
 
Professor Charles is the Director of the Centre for Knowledge, Innovation, 
Technology and Enterprise (KITE) which brings together Newcastle University’s 
extensive research capabilities on innovation management and enterprise, 
incorporating research on social, economic, managerial, organisational, and cultural 
aspects of the regional and the city. 
 
In particular, collaboration around information and communications technologies, 
their social consequences, and the studies of the role of universities in society.   
KITE’s activities are mainly in the Newcastle University Business School, with links 
to other schools and institutes across the University. This centre is one of the largest 
groupings of innovation researchers in any UK university.   
KITE has expressed interest in the development of ongoing collaborations around a 
number of disciplines transdisciplinary activities.  With the designation of Newcastle 
as a Science City, KITE is undertaking research on the evolving international 
environment for place-based innovation policy, as well as developing links with the 
main science and technology streams of the Newcastle Science City project.  
 
 
 
 
Outcomes of Learning Objectives  
 
To identify a range of mechanisms that support the development and reporting of 
community and regional engagement activities 
 
Again the structure of KITE is one that represents the mix of research, academic and 
professional roles aligned to bring an engaged scholarship context to the program.  
The regional and leveraged context is a major strength of this activity in bringing with 
it a focus for multiple disciplines and varying skills to specified tasks. 
 
As detailed above they operate as a conduit and this mode of operation is one that 
should be of interest to QUT.  The breadth of the research and academic interests is 
impressive as is the link to the innovation and technologies alignment with outcomes 
for socio-economic impact.  The region is of great significance to both KITE and the 
University and the greater North East of England.  Especially, as it continues to 
evolve into a knowledge community and economy and as it galvanises to overcome 
the hardships from the transition out of the previous mining and manufacturing 
economic model. 
 
Through KITE and aligned programs the North East has positioned itself to actively 
work with Europe and ground this larger focus back into their own region for social 
and economic benefit of the community.  
 
To investigate the processes by which the socio-economic impact of HE institutions 
can be developed and the benchmarking of these activities can be achieved across 
institutions 
 
KITE represents an action and engaged research model in which the community and 
the issues of the community become the areas of interest.  Mutual benefit is at the 
heart of the process as it can easily be seen as self fulfilling prophesies to invest in 
your own future in human capital, infrastructure and knowledge innovation.    
 
The transdisciplinary approach clearly outlined above drives the interactions and 
academic connections to the issues that are of importance to this community.  Issues 
that are similar to Queensland and SE Queensland around attrition, transition and 
engagement for students and the broader regional context.    
 
 
To consider the utility of these various activities in the QUT context and the ways in 
which they might be embedded in future QUT activities 
 
QUT has the potential to continue to grow what has been a long term relationship 
with Professor Charles and his Centre.  The socio-economic commonalities between 
the two regions are significant.  There is interest in exploring the methodology and 
conceptual frameworks used in particular the idea of bringing together a variety of 
staff from multiple disciplines.    
 
The work around the mapping management and understanding of regional level 
relationships, the exploration of knowledge innovation and spin offs and the way in 
which the university has been able to manage their central city location are all 
potential areas of interest. 
 
Regional programs such as Aim High in which the National Government has invested 
heavily in the widening of participation and transition has connection with our first 
year experience and transitional work as well. 
 
The example of the formal collaborations of the 5 regional Universities in the 
collaborative regional Universities for the North East is also an interesting formal 
model of coloration and shared endeavour.   
 
KITE has expressed significant interest in the Kelvin Grove Urban Village process as 
the redevelopment of the central Newcastle city area continues.  As a result I have 
already shared my KGUV research report with Professor Charles.   
 
  
 
 
Dissemination of Information 
 
The information and knowledge assimilated from the PDP have been shared as 
identified in the application with QUT staff that have specific interests in the various 
aspects of the program.  This includes the opportunities that have arisen for future 
collaboration and the alignment of learning as well as the structural and program 
knowledge.  I have also shared information with my community and university 
partnerships both through formal presentation and ongoing discussion and reporting.  
This includes broad invitations to the reciprocal visit from PSU in December 2007 
and indentified future leveraged visits such as Professor Gelmon in February and July 
2008 to QUT.  I also intend to publish through e-prints this document for all the 
contributors and supporters of the program to have access to my analysis and insights.  
 
Conclusion  
 
I hope the University takes the opportunity to build upon the goodwill and 
collaborative opportunities that have arisen as part of the program.  The bridge has 
been built to continue to work with these wonderful learning institutions around the 
world who have all expressed the desire to reciprocate.  The opportunity I had to share 
the QUT engagement publication and openly speak about the journey I had 
experienced has created a high level of interest in the QUT story. 
 
Opportunity beckons.    
 
Intended follow-up information  
 
The flow on to QUT from this visit is already obvious with directly resultant 
international visits and collaboration already underway.  QUT will, I feel benefit 
significantly from this investment over the next few years.  I will also continue to 
share any further research and knowledge options and continue to publish this work 
on QUT e-prints. 
 
Financial statement of external income received during the program  
 
This report must include a financial statement of all sums of money received by virtue 
of the staff members’ leave from sources other than the University.   
 
NIL monies received from sources other than QUT.   
The only exception being the unfunded component for the trip which I have met 
personally.  
 
Wayne Delaforce PDP Itinerary  
 
Travel  
Depart Brisbane 30 August 2007  
Arrive: Portland 30 August 2007 
 
Week One Monday 3/9/07 – Friday 7/9/07 
 
Location: Portland  
Organisation:  Centre for Academic Excellence, Portland State University 
Hosts Kevin Kecskes   
Tasks, outcomes and insights   Objectives 1, 3, 4 and 5  
   
Week Two Monday 10/9/07 – Friday 14/9/07 
 
Location: Portland  
Organisation:  Centre for Academic Excellence, Portland State University 
Host Kevin Kecskes Director  
Tasks, outcomes and insights Objectives 1,2,4 and 5 
 
Week Three Monday 17/9/07 – Friday 21/9/07 
 
Location: Portland  
Organisation: Centre for Academic Excellence, Portland State University  
Host: Kevin Kecskes Director    
Tasks, outcomes and insights Objectives 1,2,3,4, and 5  
 
 
Week Four Monday 24/9/07 – Friday 28/9/07 
 
Travel  
Depart: Portland 24/9/07  
Arrive: San Francisco 24/9/07 
 
Location San Francisco  
Organisation Centre for Civic Engagement and Service-Learning, UC Berkley  
Host: Prof Andy Furco   
Tasks, outcomes and insights Objectives 1,3,4 and 5 
 
Week Five Monday 1/10/07 – Friday 5/10/07  
 
Travel  
Depart: San Francisco 5/10/07 
Arrive: Tampa 5/10/07 
 
Wayne Delaforce Centre Funds are used in this leg from 5/10/07 – 28/10/07 
Location: Tampa, Florida    
Organisation: 7th International Research Conference on Service Learning and 
Community Engagement  
Host: Florida State, Miami Dade College, University of Central Florida and the 
University of Miami  
 
Week Six Monday 8/10/07 – Friday 12/10/07 
 
Travel  
Depart: Tampa 10/10/07  
Arrive: Philadelphia 10/10/07  
 
Location: Philadelphia 
Organisation: Centre for Community Partnerships, University of Pennsylvania  
Host: Prof Ira Harkavy  
 
Week Seven Monday 15/10/07 – Friday 19/10/07 
 
Travel  
Depart: Philadelphia 16/10/07   
Arrive: Chicago 16/10/07   
Depart: Chicago 19/10/07 
Arrive Rhode Island via New York 19/10/07 
  
Location: Chicago   
Organisation: Centre for Urban Research and Learning, Loyola University   
Host: Prof Phil Nyden   
 
Week Eight Monday 22/10/07 – Friday 26/10/07 
 
Depart: New York 26/10/07  
Arrive: London 27/10/07  
 
Location:  Providence, Rhode Island   
Organisation: Feinstein Institute, Providence College  
Host: Prof Rick Battistoni   
Wayne Delaforce PDP from 29/10/07  
 
Week Nine Monday 29/10/07 – Friday 2/11/07 
Travel  
Depart: London 31/10/07 
Arrive: Newcastle 31/10/07 
Depart: Newcastle 2/11/07  
Arrive: London 2/11/07 
Depart: London 2/11/07   
Arrive: Brisbane 4/11/07        
 
Location: Newcastle upon Tyne 
Organisation: University of Newcastle  
Host: Prof David Charles   
Tasks, outcomes and insights   Objectives 1,2,3,4 and 5 
 
PDP  
30/8/07 – 4/10/07   36 Days  
29/10/07 – 4/11/07   7 Days  
PDP   43 Days  
Research   
5/10/07 – 28/10/07 24 Days  
      
Total    67 Days  
 
